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Business communication: speaking

A product you must have! — Practising
product presentations and sales talk

Petra Schappert, Stuttgart
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Step by step — a structured product description

Especially when selling a product on the phone it is important to describe the product in a clear and
structured way so your potential customer knows what to expect.

Tasks

1. With a partner: Put the snippets below in the right order.

2. Discuss: Why does it make sense to follow these steps when you describe a prod

3. Choose one of the two products from the pictures and practise the steps of a
product description. The vocabulary might help you. Present your product to

Describe the product’s advantage! in detail.

Explain why the customer needs the product.

challenges?.

ow does it work?

pedometer: der zahler — sleep monitor: die Schlafiiberwachung — sleep duration: die Schlafdauer —
sleep phase: die Schlafphase — wrist-based: im Armband sitzend — remote control: die Fernsteuerung —
blender: der Mixer — interchangeable: austauschbar — blade: die Klinge — to blend: mixen — to grind: mahlen —
ice cube: der Eiswiirfel - stainless: rostfrei — nutrition: die Erndhrung — product warranty: die Garantie
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Sales talk on the phone — a listening comprehension

What makes a phone call successful? Listen to some examples and find out.

Tasks

1. Listen to the phone calls 1-4. Match each phone call to the picture that describes the 4

best.

2. Listen to the phone calls for a second time. Were the phone calls successful? Givg

Phone call number

Was the call successful? L] yes [ no
Reason(s) for your decision:

Phone &%l number

ccessful? ] yes [ no
Reason(s) ¢ ir decision:

all successful?
o9ir decision:

] yes [ no

Phone call number

Was the call successful?
Reason(s) for your decision:

O yes [ no
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Selling a product at a fair — tips for a successful sale M7

How do | successfully sell products at a fair? Get some tips from an expert!

Aufgaben

1. Lesen Sie die Fragen in der Tabelle unten.

2. Schauen Sie das Video Trade Shows — 3 Tips on How to Work a Trade Show an und beant
ten Sie die Fragen.

Schauen Sie sich das Video ein zweites Mal an. Uberpriifen Sie lhre Antworten;

Verstandnisfragen

©) Welche Frage stellt Herr Hue?
(1P)

@) Was mdéchte Herr Hue vg
(1P

©) Welchen ersten Tipp gibt Ant8

@ Wie lautet

ch welchen Kunden hielt Antonio auf Messen immer Ausschau?

® Welches Ziel verfolgte er immer auf der Messe?
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Selling and buying at a fair — understanding the
simulation

Imagine your company sends you to the “Lifestyle Fair Canada”. At your stand you are representin
your company'’s products. Your job is also to look around for new innovations and trends. Read t
instructions and tasks for the simulation carefully.

Helpful vocabulary

milk frother: der Milchschdumer — spring: die Feder — whisk: der Sch
— waffle iron: das Waffeleisen — non-stick coated plates: antihaftb
Lichtanzeige — cable winder: der Kabelaufwickler

At the fair — t

Before the fair starts
Above you see two products: One o o sent at the fair, the other one

pany name and/or the products that you offer. Put
e table so you can offer your potential new customers
ad eat while talking to them.
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