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Business communication: writing

Human rights at the workplace -
The fundamental rights to protect people at wprk

Clemens Kaesler, Frankenthal

,Die Wirde des Menschen ist unantastba 4 schland nicht nur im Alltag, sondern
d fur all&Arbeitnehmer weltweit von hoher Rele-
Abhdngigkeitsverhaltnis, was schnell zulasten des
schwdcheren Arbeitnehp ¢ . Di den erhalten einen Uberblick, welche Auspra-
gungen die Mensche itenla , erlernen aber auch Strategien, um diese zu ver-
teidigen. Ein SchwerpunK indhe 21 auf Rollenspielen in Form von Schreibgesprachen.
Rt-Writing” vertieft.

LearningApps -
* interaktive Lernbausteine

2 Unterrichtsstunden inklusive LEK

1. Lesekompetenz: Texte verstehen und Informationen entnehmen;
2. Schreibkompetenz: Informationen zusammenfassen; Bilder/
Cartoons schriftlich beschreiben und analysieren; comment schreiben;
3. Sozialkompetenz: kooperativ in Gruppen arbeiten und Probleme
l6sen; Rollenspiel durchfiihren; 4. Medienkompetenz: im Internet
recherchieren; digitale Tools verwenden

Thematische Bereiche: ~ Menschenrechte (am Arbeitsplatz), Diskriminierung, Sweatshops
Medien: Texte, Bilder, Cartoon, Fallbeispiel, LearningApps
Zusatzmaterialien: Strukturelle und sprachliche Hilfen, erganzende Aufgaben
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Auf einen Blick

1./2. Stunde

Thema: Basic knowledge on human rights

M1 “All human beings are born free and equal in dignity and righ
What are basic human rights? / die universellen Menschenrechte
erarbeiten

Bendotigt: L1 OH-Projektor, Dokumentenkamera bzw. Beamer / Whit

[J Bilder in M 1 als Folienkopie, Ausdruck oder Worddoku
L] Internetzugang / Tablets / Laptops; alternativ: Plakate u

3./4. Stunde

M 2 Sweatshops in developing countries
Verletzungen der Menschenrechte in de
M3 Sweatshops in the UK? — Humag right

M 4 What human rights do for the righ
len die Wichtigkeit der M
Benotigt: L1 OH-Projektor, Doku Whiteboard

der Worddokument

5.-7. Stunde

Thema: uman right

M5 " — Types of discrimination / einen Uberblick
ledene Diskriminierungsformen mit einer Mindmap gewinnen

M6 etire, too old to rehire — age discrimination / das Dilem-

M7 do the job — age discrimination/ eine Diskussionsrunde in

[ Ausrichend weiSe DIN-A4-Bldtter und entsprechende Stifte
g@lVPadlet, BookCreator oder FreeMind (Software) fir M 5

L] ggf. Internetzugang / Tablets / Laptops fiir M 5

L1 OH-Projektor, Dokumentenkamera bzw. Beamer / Whiteboard

1 M 6 als Folie, Ausdruck oder Worddokument
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8.-10. Stunde

Thema: Bullying —a common form of discrimination at work

M8 Workplace bullying — a vicious cycle? / die Probleme von Mob fur
das Individuum erarbeiten und verstehen

M9 Step by step — tackling discrimination in a company
Schritte zur Bewdltigung von Diskriminierung erarbei

M 10 Case study: Discrimination of Barry — from pro

Benotigt: L] OH-Projektor, Dokumentenkamera bzw.
L1 M 6 als Folie, Ausdruck oder Worddok
U1 ggf. PowerPoint, Padlet, BookCreator fii
[J ggf. Internetzugang / Tablets / Laptop fi

11./12. Stunde

LEK Test on human rights At the workplace

Zusatzmaterialien auf der CD 37

ZM 1_TIPcomment [ir leistungsschwdchere Lernende

ZM 2_connectives iche Hilfestellung fir leistungsschwdchere Lernende

ZM 3_sentencestructure ilfestellung fur leistungsschwachere Lernende

ZM 4_examplediscu Beispielhafte ssion des Rollenspiels in M 7

ZM 5_bullyingcycle mzende Materialien zu M 9 fur Leistungsstarkere

Ilfestellung fiir leistungsschwdchere Lernende bei der

earbeitufig und Losung der case study in M 10
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hts do for the rights at work M 1/M 4
M5
M 6/M 7

den Differenzierungssymbolen

Finden Sie dieses Symbol in den Lehrerhinweisen, so findet
eine Differenzierung statt. Es gibt drei Niveaustufen, wobei
nicht jede Niveaustufe immer extra ausgewiesen wird.

@ L) a)

einfaches Niveau mittleres Niveau schwieriges Niveau
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“All human beings are born free and equal in dignity and M1
rights” — What are basic human rights?

The Universal Declaration of Human Rights is a milestone in the history of humanity. Here you lear
about its content and origin.

UNIVERSAL
DECLARATION OF

BCEOBI HUMAN RIGHTS
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Tasks

1. In the picture you can see the title page of The Unive I man Rights. The @
declaration is depicted in different languages, i i iction.

2. Form six groups. Each group takes over fi
Rights.

Group 4: Article 16 to 20
Group 5: Article 21 to 25
Group 6: Article 26 to 30

s all in different aspects of life. Work in pairs. Have a look

ame real-life examples for at least four areas of the given chart.
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M 4 What human rights do for rights at work

It is obvious that unfair and inhumane working conditions are a violation of human rightsdBut
are other ways of human rights violations which are not that obvious.

Tasks

A g 1. Form groups of 3—4 students. Read the legal cases that depict violations of hum
https:/llearningapps.org/ the boxes (a—i) and some of the articles of the Universal Declaration
watch?2v=pai8m5d7520 bubbles. Match the violations to the corresponding human right(s).

be matched.
@ @ 2. The legal cases show the wide variety and importance of hu

list of the human rights at work, which you can derive from tf&se cases.
@ a) A Ugandan woman was forced to work, without brea

for an elderly couple in Britain.

to black or Asian people. She felt she
acted in a discriminatory way.

any times. The Ministry of
Defence tried to get the co . said a soldier’s right to life

)

o

d) [The company] Boo, f an independent pharmacist trade §
union. The independent<gpi — the right to collective bargaining® é
through trade unions to prot e interests of employees had been breached. ©

e) i & DOsiti s coach was rejected due to his age. He was

g for th& BBC in Scotland lost his job and was replaced with
on his case — he was discriminated against because he was

rse was accused of mistreating the elderly people in her care. These
tions® were made public even though they were false. She won her case as this
make getting another job very difficult.

police officer had her personal phone calls at work intercepted by her bosses. The
European Court of Human Rights found this was a breach of her right to privacy.

ource: Each other, What Human Rights Do For Rights At Work, found at https.//eachother.org.uk/what-human-rights-
-for-rights-at-work/ [last access: 29/10/2020]

Vocabulary
1 to strike out sth.: etw. ausstreichen — 2 recognition: die Anerkennung — 3 collective bargaining: die
Tarifverhandlung — 4 applicant: der/die Antragsteller/in — 5 accusation: die Beschuldigung
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M6 Too young to retire, too old to rehire — age discriminati

Age discrimination is a violation of human rights at the workplace. It causes a lot of distrgls a
older employees. Their qualifications are willfully ignored and their chances for a new j d thus
a better life) are denied.

Tasks

@ 1. Describe and analyse the picture. What is
its message?

2. Define the term “age discrimination”.
Exchange your definition with your partner’s.
@ @ 3. Read the text Too young to retire, too old to
rehire. Answer the following questions.
a) Why doesn't Linda want to retire at the
age of 59?7
b) How do employers check the age of
applicants?
¢) Why was there a steady rise in older
people looking for a job?
d) How has the job-seeking process

@ 4. Replace the quotations from the text wi
a) “She had never struggle §
b) “She isn’t ready to re E‘é
either, even as the labor m =
c ©
longer life spa 23 must put in more years before they retire.”

this recession was that workers over 65 still kept looking,

d) “What was kindR§
and that’s probab¥ha ¢ will likely see more of going forward.”
e) “Conrad cautions ag&m? withdra®vals from retirement funds as long as possible because

the 50 hard to m¥e up.
. Des m lyse the cart@. Give your opinion and include the information from the text.
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Source: http://education.nswtf.org.au/april-7-2014/features/pitch-raise-age-discrimination-awareness [last access:

29/10/2020]
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your work environment. [...] If you feel that you are being singled out because of a characteristic
that is protected under federal or state law, such as your race, gender, religion or disability, file
a complaint with your local Equal Employment Opportunity Commission. [...]

Unequal treatment at work can be the result of behavior from a coworker or supervisor. Your,
coworker can treat you poorly by not including you in activities with other employees, talki
about you behind your back, constantly asking you for dates or unjustly complaining about

a deserved® raise or promotion, terminating you, not offering you desirable projects 0
derogatory’ jokes in the workplace. Being treated differently than others can ca

ensure that you are not adversely™
illegal. [...]

Depending on your company culture; it
or impartial supervisor wj

get advice from a HR representative
{ you feel that getting impartial'* advice from
stead. Small companies don’t always have
are being treated unfairly by is the top of the

: ungerecht — 2 disparate: unterschiedlich — 3 retaliation: die Vergeltung — 4 victim: das Opfer
or: Tater — 6 to deserve sth.: etw. verdienen — 7 derogatory: abwertend — 8 empowered:
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