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Business communication: speaking

Repeating and practising conditional clauses —
“If a customer complained, | would ...”

Nach einer Idee von Sandra Schartner, Stammham

If you had passed
your test, what would
you have done?

What will
you do if you
get that job?

© Robert Recker/The Image Bank

What will you do if you get that job? What »w ao Stomer complained? If you had passed
your test, what would you have done? Kond\iaalsatze genoren zum alltdglichen miindlichen und
arrichtseinheit wiederholen und Gben lhre Schile-
ses sowohl in Business-Kontexten als auch in

schriftlichen Sprachgebraugh In dieser
rinnen und Schiiler die vg ) Typen der
Alltagssituationen en iteblattern offer digital in LearningApps.

KOMPETE a hiae:r;llz]t?\fepfé;wbausteine
Niveau: A2

Unterrichtsstunden + LEK

ammar, if clauses type I, Il and Ill, working life

. Grammatik: if clauses verstehen, unterscheiden, bilden und an-
gemessen anwenden, 2. Lesen: Kurze Informationsschnipsel ver-
stehen und verarbeiten, 3. Medienkompetenz: Aufgaben digital in
LearningApps bearbeiten

Texte, Bilder, LearningApps

Rule sheets
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Auf einen Blick

1. Stunde

Thema:
M1

M2

Benotigt:

Repeat it! — Refreshing the rules on if clauses
What if ...? — How to build and use conditional clauses / mit ei
Cartoon die Bildung von conditional clauses erarbeiten und anwe
Do you know your if clauses? — A short quiz / das eigene Wigsen (iber
if clauses in einem kurzen Selbsttest unter Beweis stellen
L1 OHP/Dokumentenkamera/Whiteboard & Folie/Ausdruck/
[ ggf. digitale Version von M 2 in LearningApps sowie en

rddatei von M 1
Endgerdte

2./3. Stunde

Thema:
M3

M 4

M5

Benotigt:

What would happen if you ...248If clauses type Il / mithfife von Liicken-
d iben und,ei

4./5. Stunde

Thema:
M6

M7

Benotigt:

nipseln if clauses type Ill bilden
if clauses — types I, Il and 11l / in einer Part-

ZM 1_rulesheet

wiiat if ...2 = If clauses type |, type Il and type Il
[ ggf. digitale Version der LEK in LearningApps sowie entspr. Endgerate

Zusatzmaterialien auf der CD 40 bzw. in der ZIP-Datei

Rule sheet zu den Konditionalsdtzen als Handout fiir die Lernenden
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M1 What if ...? — How to build and use conditional clauses

What are conditional clauses, again? How do | use them? Find out with the following car,

of'ﬂoﬂﬁu - BY PAULAENGLISH WWW.TOONDGO.COM

! ‘ IF 1 STUDY, | WILL PASS IF | STUDIED, | WOULD PASS

1ST CONDITIONAL

© Jambav Inc, www.toondoo.com

Tasks
@ 1. Work with two other students.
a) Each of you describes one of the gicturess
@ b) Define the situation of the girl j cartoon. When do yofJuse which conditional and how
do you create it?

¢) Together, create a rule sh
2. Look at the following pict
sentences to your group and ch

sentence for each picture. Present your
he best or the funniest one.
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What if a customer complains? — If clauses type | M3

You work in customer service. What will you do if a customer complains? Practise your if clauses
type I

Task
1. Workwith a partner. Cut out the cards and match two sentence halves that make sense. Compare
your results with a partner.

1) If a customer needs my help, a) | will be relieved.

777777777777777777777777777777777777777777777777777777777777777777777777777777777

2) If a customer is very grateful, b) 1 will ask my supervisor.

——————————————————————————————————————————————————————————————————————————————————

3) If a customer accepts my apology, d)
- 4) If a colleague is very impolite to - d)
~ customers, 3 ) 1 ~ htpsy
S S ! learningapps.org/
! ; 1 view20806195

777777777777777777777777777777777777777777777777777777

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

7) If there is a faulty product,

- 8) If a customer has problems with

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

——————————————————————————————————————————————————————————————————————————————————————

| will give him/her instructions to make it
work.

77777777777777777777777777777777777777777777777777777777777777777777777777

it will make me very happy.

epeat the rule for building if clauses type I.
irself. What will you do if a customer complains? Present your @
d discuss them.
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